
Regulations for Accommodation Establishments and Regulated Businesses  
Our aim as the Namibia Tourism Board is to strive to serve our customers professionally and to their 
satisfaction by making customer service our core business. In enhancing our motto, we have made the 
recently launched tourism regulations available online for your convenience.  
 
The purpose of these regulations is to enhance the level of quality and standards of our tourism product, 
leveling the playing field and preventing fly-by-nights from spoiling the quality of experience that our visitors 
deserve in exchange for their valuable money.  
 
Apart from the private-sector involvement in developing these standards, comparisons were also made with 
the current trade, both in the SADC region and globally, to ensure that our standards are inline with the 
current international trends and practices.  
 
For Namibia to maintain visibility in the world and to sell itself as quality tourism destination, its marketing 
efforts must be supported by sustainable resources. The tourism levy is one of the ways to fund such efforts. 
The levy formula, which is the basis of calculating the levy amount payable to the NTB, was issued by the 
Ministry of Environment and Tourism after extensive consultations with the private tourism industry and other 
relevant government ministries and agencies.  

 

  
For submitting of application forms: mail / hand delivery only 
  
Enquiries 
Strategic Executive: Industry Services 
Department of Industry Services 
Namibia Tourism Board 
Ground Floor, Sanlam Centre 
Private Bag 13244, Windhoek, Namibia 
Tel (++264 61) 290 6000 
registry@namibiatourism.com.na 
standards@namibiatourism.com.na  
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Tourism Levy Remittance Form 

The Form below opens in PDF format 
issued: 21.07.2006 

 • Levy Remittance Form  69 kb   
 http://www.namibiatourism.com.na/doc/namibia_tourism_last.pdf 
Government Gazette 
Gazette below opens in PDF format 
 • Gazette No.3235  304 kb   
 http://www.namibiatourism.com.na/doc/gaz_nam_tour.pdf 
Application Forms  

Applications below open in PDF format 

  
 • Activity Operators  50.3 kb 

http://www.namibiatourism.com.na/doc/activity_operators.pdf 

 • Air Charter Operators  47.5 kb 

http://www.namibiatourism.com.na/doc/air_charter_operators.pdf 

 • Application Replacement  38.6 kb 
http://www.namibiatourism.com.na/doc/application_replacement.pdf 
 • Bed & Breakfast  49.0 kb 
http://www.namibiatourism.com.na/doc/bed_breakfast.pdf 
 • Booking Agents  49.1 kb 
http://www.namibiatourism.com.na/doc/booking_agents.pdf 
 • Hotel Pension  49.2 kb 

http://www.namibiatourism.com.na/doc/hotel_pension.pdf 
 • Rest Camps  50.3 kb 
http://www.namibiatourism.com.na/doc/rest_camps.pdf 
 • Star Grading  43.9 kb 
http://www.namibiatourism.com.na/doc/star_grading%20.pdf 
 • Tour & Safari Operators  52.8 kb 
http://www.namibiatourism.com.na/doc/tour&safari.pdf 
 • Trophy Hunting  47.2 kb 

http://www.namibiatourism.com.na/doc/trophy_hunting.pdf 
 • Vehicle Rental Operators  42.4 kb 

  

 http://www.namibiatourism.com.na/doc/vehicle_rental.pdf   
Please feel free to contact us and, better still, arrange to visit our head office if you have any questions.  
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